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Mosaic International Leadership Programme 
 

 Report from the Mosaic International Summit 2011 
 

Overview 
The Mosaic International Summit 2011 in Qatar was a tremendous success, with a diverse and 
energetic cohort of delegates, an inspiring programme of speakers, and excellent practical and 
hosting arrangements.  The feedback from delegates is very positive and supported by an 
external evaluation which highlights: 
●the Summit met or exceeded the expectations of 96 per cent of respondents 
●the Summit made a positive impact on delegates‟ leadership ability and aspirations 
●the Summit gave delegates a better understanding of global issues  
 
About the Mosaic International Leadership Programme  
The Mosaic International Leadership Programme aims for delegates: 
●to develop leadership ability and an aspiration to be an agent of change 
●to develop understanding of key global issues and inspire positive thinking to address them 

 
The Programme brings together young people from a range of different communities and 
sectors, who are at an early stage in their careers and have demonstrated the ambition to 
address challenges in their societies.  The Programme teaches delegates how to realise their 
ambition, by developing their leadership skills and by providing them with a sense of the wider 
global context, and examples of others‟ work to make a difference in their local communities.  
The Programme creates an international network of young leaders which transcends cultural, 
gender and social divisions, and is committed to having a positive effect in society. 

 
The Mosaic International Summit marks the beginning of the year-long Programme, convening 
delegates for an intense two week residential period.  The third Mosaic International Summit 
took place in Doha, Qatar in November 2011. A total of 77 young leaders from Afghanistan, 
Algeria, Bangladesh, Egypt, Indonesia, Iraq, Jordan, Malaysia, Oman, Pakistan, Qatar, Saudi 
Arabia, Kenya, Turkey, UAE and the UK participated in the programme.  This was the first year 
that the Summit was held outside of the UK. 
 
The Mosaic International Summit was sponsored by Prudential Corporation Asia as global 
partner. In addition the Summit was generously supported by Qatar Foundation, Qatar Shell, 
Qatar Petroleum, the Credit Suisse EMEA Foundation, Etihad Airways, Help The Needy 
Charitable Trust and Pearn Kandola.  
 
Mosaic was set up by HRH The Prince of Wales in 2007 with the aim of creating opportunities 
for young people of all backgrounds growing up in deprived communities, championed by 
Muslims and harnessing the power of positive thinking.  Building on the highly successful and 
well established UK network, the International Leadership Programme is part of Mosaic‟s wider 
work which aims to create opportunities for young people of all backgrounds and to increase 
understanding between different people and groups.  Alumni of the Programme become part of 
Mosaic‟s influential worldwide network of individuals who are committed to taking action in their 
local communities.  
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Selection 
Delegates were selected after undergoing a rigorous application and interview process, 
designed to select applicants with a combination of leadership potential and passion about their 
local community.  Mosaic is very grateful for the support of partner organisations that assisted 
with the recruitment of delegates. These organisations include Prudential Corporation Asia, 
Etihad Airways, Credit Suisse, the Foreign and Commonwealth Office, the British Council, El 
Hassan Youth Awards and the Bangladesh Enterprise Institute.  
 
Qatar 
2011 was the first year that the International Summit has been held outside of the UK.  With its 
focus on education and increasing prominence on the international stage, Qatar was an ideal 
location for the Summit.  Her Excellency Sheikha Mayassa bint Hamad bin Khalifa Al-Thani, 
kindly agreed to be the Royal Patron of the 2011 Summit; her support and vision was invaluable 
to the success of hosting the Summit in Qatar.  The main in-country partner was the Qatar 
Foundation, who along with Qatar Shell and Qatar Petroleum, provided crucial support in 
establishing the Summit in Qatar, providing links to local organisations and setting a high 
standard for future Summits.  The Summit was held at The Coral Hotel in Doha, which provided 
an excellent and comfortable setting for the delegates to focus on the programme and was well 
placed to enable the delegates to explore Doha in their free time.  
 
The Summit Programme 
The Summit is a unique combination of seminars, lectures, workshops and study visits that 
enable delegates to learn the skills of leadership, develop their understanding of global issues 
and understand how this learning can be applied to their own situations. (For the full programme 
please see appendix A). 
 
A distinctive and valuable part of the programme is the study groups in which delegates work.  
Comprising approximately 10 delegates, deliberately mixed from different countries and 
backgrounds, these groups enable delegates to build strong relationships, as well as participate 
in discussion and group tasks.  Our experience is that these groups foster a learning 
environment which is both supportive and productive.  Each group is led by a volunteer leader, 
recruited from the previous year‟s cohort of delegates.  The Group Leaders take a leadership 
role, providing pastoral care and oversight of a study group.  They add enormous value in that 
they share their experience from the year before, explaining how it has helped them to develop. 
 
Another key aspect of the Summit is the impact that the delegates have on each other.  The 
diversity of nationalities, ethnicities, cultures and sectors of the delegates provide an amazing 
opportunity for them to learn from one another.  Mosaic facilitates this through Open Forum 
sessions, where delegates have the opportunity to present to each other a topic of their own 
choosing.  With issues presented ranging from personal development, to building schools in the 
slums of Bangladesh, to improving sustainability through architecture in Egypt, the Open Forum 
sessions were full of opportunities to learn.  
 
On the first day of the Summit, delegates were welcomed by a specially recorded video 
message from HRH The Prince of Wales, who spoke about the potential of young people to 
lead change and the importance of seizing opportunities.  He particularly focused on the unique 
opportunity for delegates to learn from each other at the Summit and his strong belief that 
strength comes from diversity.  Dr Saif Ali Al-Hajari, Vice Chairperson, Qatar Foundation then 
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addressed the delegates on behalf of Qatar Foundation to welcome them to Qatar and to 
explain the work that Qatar Foundation does in areas such as education, science and 
community development to transform Qatar to a knowledge-based economy.  His Excellency, 
Ambassador John Hawkins also spoke to the delegates to welcome them to the Middle East 
and provide some context in a time of great change for the region.   
 
The second half of the day was focused on personal leadership. Stephen Howard, CEO of 
Business in the Community led an inspiring session with a focus on business, giving examples 
of business leaders who have taken the initiative to address environmental and social issues in 
their local communities.  The delegates were then introduced to Robert Swan OBE, the first 
person to walk to both the North and South poles.  Robert is an incredibly motivating speaker 
who described how he overcame adversity in his challenge to walk to both poles.  His 
experiences exposed him to the effects of climate change and led to him launching a climate 
change campaign, to working with the United Nations, removing 1,500 tonnes of waste from 
Antarctica, and many other achievements.   It is worth noting that since meeting Robert at the 
Summit, one of the delegates has gone on to be selected for an expedition to the Antarctic, 
being the first Omani woman to do so. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Delegates during the programme 

 

 
“(Robert Swan’s) story of walking to the North and South Pole opened my eyes to new possibilities and 
the fact that you can achieve anything with determination.” 
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Day Two began with an introduction to the subject of leadership by leading business 
psychologists Professor Binna Kandola OBE and Stuart Duff of Pearn Kandola.  Pearn Kandola 
designed the leadership skills training elements of the programme in conjunction with Mosaic.  A 
number of workshops, presentations and group activities were designed, focusing on different 
areas of leadership, such as managing change, coaching, emotional resilience, influence and 
persuasion. The workshops were very practical, encouraging delegates to try out the skills as 
they were being taught.  
 
Day Two continued with a presentation from Farah Williamson, CEO of The Social Investment 
Consultancy UAE on the causes of poverty, the Millennium Development Goals (MDGs) and 
examples of successful practical solutions to tackle poverty in different communities.  Delegates 
worked in their study groups to consider how different countries might best apply the MDGs to 
combat poverty and other developmental issues.  
 
The third day of the programme was designed to encourage the delegates to be self-aware 
leaders, with an emphasis on understanding the perspectives of others.  After a morning of 
workshops with Pearn Kandola, the delegates travelled to Katara Cultural Village, a centre built 
to emphasise the importance of diversity in human development, in line with the goals set 
forward by the Qatar National Vision 2030.  With a focus on preserving traditions and promoting 
cultural awareness, Katara was an ideal setting for the delegates to partake in an interactive 
panel discussion on bringing communities together.  Speakers included Ayesha Al Mudehki, 
Executive Director of INJAZ Qatar, Simon Winetroube, Director of the British Council in Qatar 
and Professor Binna Kandola OBE, Partner, Pearn Kandola.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
“We found more time to understand our commonalities that resulted in shattered stereotypical 
perceptions.”  
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Day Four focused on the issue of sustainability, as introduced by Robert Swan at the start of the 
programme.  Will Day, Sustainability Advisor to Pricewaterhouse Coopers and Senior Associate 
of the University of Cambridge Programme for Sustainability Leadership, gave an incredibly 
powerful presentation on the current state of the planet and the concerning nature of current 
trends.  For many delegates, Will‟s presentation was a real wake-up call in understanding the 
drain we‟re having on the planet‟s resources and served to galvanise them to action and raise 
awareness about sustainability in their home countries.  
 
Following further in-depth leadership workshops from Pearn Kandola, the programme included 
a session for delegates to consider how they would apply their learning to their home 
communities after the Summit.  Each selected an issue which is particularly important in their 
local community, and began drafting a plan for how they could be involved in addressing that 
issue.  They discussed these ideas with each other, and following the Summit, submitted formal 
plans with quarterly targets, which the Mosaic team will support to achieve.  
 
 
 
 
 
 
 
 
Leadership in Action 
The next stage of the programme was focused on examples of leadership in action.  Delegates 
travelled around Doha in their study groups visiting community projects, public sector initiatives 
and businesses to experience first-hand how effective leadership has a positive impact in a wide 
variety of settings.  This allowed delegates to see how theories of leadership and community 
development could be practically applied.  Highlights of the visits include Qatar Shell Research 
and Technology Centre where delegates saw how Qatar Shell is leading innovations in the field 
of science and sustainable energy; Qatar Foundation which demonstrated how Qatar is moving 
from a carbon economy to a knowledge based economy; Mada (Qatar Assistive Technology 
Centre) where delegates heard about the mission to provide advice and access to assistive 
technology for people with different abilities; Doha Youth Centre and Al Jazeera to name a few 
(for the full list of study visits please see appendix B). 
 
A key experience for the delegation was having the opportunity to meet women from Vodafone‟s 
Al Johara project.  Al Johara is an innovative and unique initiative for Qatari women from 
traditional backgrounds to sell Vodafone products and services to friends, families and their 
communities. Through this program the participating women learn new skills, earn income and 
develop their entrepreneurial talent, within traditional and cultural communities.  The delegates 
asked lots of questions about their experiences and were very impressed to hear how working 
for Vodafone in this capacity had given them increased financial and social independence.  
 
Following the visits, each study group prepared a presentation of their experiences to the rest of 
the delegation.  Using a variety of presentation techniques and media, the delegates used their 
improving communication skills to show that the study visits had inspired them how to put their 
leadership skills into practice.   

 
“I learnt so much from the various people at the summit and was truly inspired by their work and 
commitment to achieving their goals.” 
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Royal Receptions 
On the final day of the Summit, the delegates presented their experiences to sponsors, 
speakers and local supporters in a Closing Celebration in the presence of the Summit‟s Royal 
Patron, Her Excellency Sheikha Mayassa bint Hamad bin Khalifa Al-Thani.   
 
HE Sheikha Mayassa gave an inspirational speech about the importance of education and 
working with others from different backgrounds to develop communities, and how through 
organisations such as Reach Out To Asia, she is helping young people to access education.   
 
The event was kindly hosted by Georgetown University at Qatar Foundation‟s Education City.  
HE Sheikha Mayassa and guests heard from the delegates about their experiences of the 
Summit, what they had learnt and how they are planning to apply it to their communities.  
 
Representatives of the sponsors explained why they support the Summit and how impressed 
they were by the delegates.  Speakers included: Julie Lyle, Chief Marketing Officer, Prudential 
Corporation Asia; Sultan Abdulla Al-Abdulla, Manager of Public Relations & Communications, 
Qatar Petroleum; Andy Brown, CEO, Qatar Shell; Jeffery Corbett, Vice President, Credit Suisse; 
and Raad Salman, Chairman, Help The Needy Charitable Trust.   
 
The guests were very impressed by the passion and depth of learning that the delegates 
conveyed after only 10 days of being together in Doha.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HE Sheikha Mayassa bint Hamad bin Khalifa Al-Thani and delegates 
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HRH The Prince of Wales, Founder of Mosaic was not able to travel to Doha to be at the 
Summit.  However, he invited some of the delegates, sponsors and speakers to Clarence 
House, his home in London to report to him on the impact of the Summit.  Delegates from 
Malaysia, Qatar, UAE and UK explained how the Summit had impacted on them and what they 
were doing as a result.  For example, since the Summit, Ali Al Wadaani, an engineer from 
Qatar, has started volunteering in a local school: 
 
 
 
 
 
 
 
 
 
HRH The Prince of Wales, thanked sponsors for supporting the Summit and was delighted to 
hear that there is already future support pledged.  Further to this, His Royal Highness expressed 
his pleasure at the Summit taking place in Qatar and was particularly grateful to the in-country 
partners Qatar Foundation, Qatar Shell and Qatar Petroleum.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

HRH The Prince of Wales meeting Ali Al-Wadaani, a Qatari delegate from the Summit 

 
 
 
 
 
 

 
“Since the Summit, I have decided that I want to use my knowledge and experience to motivate school 
students and help make the curriculum make sense.  I’m looking forward to my first session in school 
in March.” 
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Outcomes 
The key outcome of the Summit is a cohort of energised and skilled young leaders who are 
committed to having a positive effect in their communities and countries.  
 
The action plans of the alumni give an insight into the range of local issues which they have 
been inspired to become involved with as a result of the Summit.  Examples of their plans 
include improvements to therapy services for children with spina bifida and cerebral palsy, a trek 
to Antarctica to raise awareness about climate change, adult literacy programmes, and 
computer centres in rural areas, to name a few.  For most delegates who are already working 
full time, these plans will be undertaken in a voluntary capacity.  Mosaic will support them, 
providing feedback on their plans in the first instance, and encouraging alumni to join existing 
voluntary organisations, where they exist, to boost the efforts already underway in their local 
communities.  Alumni include quarterly targets in their plans which Mosaic track, to measure 
their progress through the year.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As well as collecting informal feedback from delegates, Mosaic has commissioned Demos to 
conduct an independent study into the impact of the Summit.  The study is currently in an early 
stage, and will not complete until the end of 2012, in order to include a survey of delegates at 
the end of the year-long programme. The report from the first stage (based on surveys 
conducted just before the Summit and five weeks afterwards) is that the Summit overwhelmingly 
met or exceeded delegates‟ expectations, and that delegates now have a clearer idea of how 
they can improve their local community.  Furthermore, delegates reported that the Summit was 
particularly successful at turning their ideas into concrete plans of action.  
 
 
 
 
 

 
“(I enjoyed)...the change management session – 
because we all have the desire and plans for 
making a change in our community but often we 
are not certain how to start and lead it, how to 
engage people, and what approach to follow.” 

 

 
“The Summit unlocked some of my potential and 
taught me to be practical and have a clear vision 
in my life.” 
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Delegates on the last day of the Summit 

 
 
Summary 
The Mosaic International Summit 2011 was successful in its aims to grow delegates‟ leadership 
skills and inspire them to be a positive part of their communities.  Delegates very much enjoyed 
the two week programme in Qatar, and found enormous value in sharing the experience with 
such a diverse group.    
 
Over the remainder of 2012, Mosaic will collect delegates‟ progress reports every three months.   
At the end of 2012, the independent study will report on the impact of the Programme on 
delegates after a year.  Both of these will provide useful insights and inform the design of future 
Mosaic International Leadership programmes. The next Mosaic International Summit is due to 
convene in June 2013. 
 
 

 
 
 

 
“From this summit, I come back with the belief that young people of our generation have immense 
potential. This vibrant group of people around the globe has the motivation and desire to bring about 
positive change.” 
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Special Thanks 

 
Mosaic would like to thank Her Excellency Sheikha Mayassa bint Hamad bin Khalifa Al-Thani 
for her patronage of the International Summit 2011. 
 
Mosaic also thanks the following organisations for their generous support of the International 
Summit 2011: 
 
Prudential Corporation Asia 
Etihad Airways 
Qatar Foundation 
Qatar Shell 
Qatar Petroleum 
Credit Suisse EMEA Foundation 
Help The Needy Charitable Trust 
Pearn Kandola LLP 
The Foreign and Commonwealth Office 
The British Council 
 
Thanks are also extended to the individuals who contributed to the Summit programme: 
 
Will Day, Senior Associate, University of Cambridge Programme for Sustainability Leadership 
Stuart Duff, Partner & Head of Development, Pearn Kandola  
Dr Saif Ali Al-Hajari, Vice Chairperson Qatar Foundation 
His Excellency, Ambassador John Hawkins 
Stephen Howard, CEO, Business in the Community 
Professor Binna Kandola OBE, Senior Partner, Pearn Kandola 
Ayesha Al Mudehki, Executive Director, INJAZ Qatar 
Robert Swan OBE 
Simon Winetroube, Director, British Council Qatar 
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Appendix 

(A)  
 
Detailed programme 
 

Personal Leadership 

TUESDAY 
15 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  

0900 – 0915 Welcome  
- The aims of the Summit 
- Welcome video message 

from HRH The Prince of 
Wales 

Alison Bradley, Mosaic International Director 

0915 – 0945 Welcome to Qatar Dr Saif Ali Al-Hajari, Vice Chairperson Qatar 
Foundation 

0945 – 1000 Regional Context His Excellency, Ambassador John Hawkins 

1000 - 1015 - Mosaic team, Group 
Leader & Pearn Kandola 
introductions 

- Expectations , delegate 
pack, learning journal & 
rules 

Alison Bradley 

1015 – 1045 Personal Leadership Journey 1 Stephen Howard, CEO, Business in the 
Community 

1045 – 1100 Question and answer session  

1100 - 1130 Coffee break  

1130-1300 First Group session  

1300 - 1345 Lunch  

1345 – 1515 Personal Leadership Journey 2 Robert Swan OBE 

1515 - 1545 Afternoon break  

1545 - 1700 Interview with Robert Swan Robert Swan & Stuart Duff, Partner & Head 
of Development, Pearn Kandola 

1900 Dinner  

 
 

Introduction to Leadership, Poverty 

WED 
16 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  

0900 Reflection on yesterday, plus 
today‟s objectives 

Alison Bradley 

0930 Leadership session 1 Stuart Duff & Binna Kandola 

1100 - 1130 Coffee break   

1130 Leadership session 1 continued Stuart Duff & Binna Kandola  

1300 - 1345 Lunch  

1345 - 1515 Poverty session (q&a) Farah Williamson, Managing Director, The 
Social Investment Consultancy UAE 

1515 - 1545 Afternoon break  
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1545 - 1700 Poverty session continued (group 
time) 

Farah Williamson 

1700 – 1800 Open Forum (optional)  

 FREE EVENING  

 

The Self Aware Leader; Perspectives & Understanding 

THURSDAY 
17 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  

0900 Reflection on yesterday, plus 
today‟s objectives 

Alison Bradley 

0930 Leadership session 2 Stuart & Binna  

1100 - 1130 Coffee break  

1130 Leadership session 2 continued  

1300 - 1345 Lunch  

1345 Depart in coach to Katara 
Cultural Village 

 

1430 - 1530 Leadership session 3 Stuart & Binna 

1530 - 1700 Panel discussion: Bringing 
Communities Together 

Ayesha Al Mudehki, Executive Director, 
INJAZ Qatar 
 
Simon Winetroube, Director, British Council 

Qatar 
 

1700 - 1800 Open Forum  

Evening Group photo and dinner at Katara 
Cultural Village  

 

 
 

Leadership & Change 

FRIDAY 
18 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  

0900 Reflection on yesterday, plus 
today‟s objectives 

Alison Bradley  

0930 Leadership session 4 Stuart & Binna 

1100 Coffee break  

1130 Leadership session 4 continued Stuart & Binna 

1300 - 1345 Lunch & optional time for prayers 
(need main room) 

 

1345 Free time  

 
 

Action Planning and Sustainability 

SATURDAY 
19 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  
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0900 Reflection on yesterday, plus 
today‟s objectives 

Alison Bradley 

0945 Action planning & leadership re-
cap 

Stuart & Binna 

1100 Break  

1130 - 1300 Session on goal setting 

 

Stuart & Binna 

1300 - 1345  
 

Lunch  

1345 - 1700 Sustainability (including group 
time) 
 
 

Will Day 

1700 - 1710 Summary of week, project visits 
to come and Closing 
Celebration event  

Alison Bradley 

1710 – 1800 Optional Open Forum  

1900 Dinner (goodbye to Will, Binna 
& Stuart, celebrate birthdays) 

 

 
 

Leadership in Action 

SUNDAY 
20 

Item 
 

0730 – 0830 Breakfast 

Morning Project visits 

Afternoon & 
evening 

Free time 

 
 

Leadership in Action 

MONDAY 
21st 

Item 
 

0730 – 0830 Breakfast 

Morning Project visits 

Afternoon Project visits 

Evening Free time 

 

Reflection & Next Steps 

TUESDAY 
22nd 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  

0900 - 0930 Reflection from project visits, plus today‟s 
objectives 

Alison Bradley 

0930 - 1030 Prep time  
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1030 - 1100 break  

1100 - 1300 Group report back from project visits  

1300 - 1345 Lunch   

1345 - 1700 Prepare for Closing Celebration event.   

1700 - 1800 Optional Open Forum  

1800 
onwards 

Free time  

 
 

WEDNESDAY 
23rd 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast  

0900 - 1200 Whole group visit to Vodafone – Al Johara 
project 

 

1300 – 1345 Lunch  

1430 - 1700 Brief & rehearsal for Closing Celebration  

1700 - 1800 Graduation  

1900 Dinner at hotel  

 
 

THURSDAY 
24th 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast & check out  

0830 - 1200 Closing Celebration event at Qatar 
Foundation 

Guests 
  

1300 Return to Hotel  

1500 Departures begin  

 

FRIDAY 
25th 

Item 
 

Key Participants 
(beyond delegates) 

0730 – 0830 Breakfast & final departures  

 
(B) 
 
Leadership in Action visits 
 
Qatar Foundation  
The Qatar Foundation is a leader in the field of human development, science and technology, and 
community development.  Delegates had a chance to hear about the visionary leadership of this 
organisation, which is headed by Her Highness Sheikha Mozah. The visit included a tour around the new 
Student Center, designed and built with sustainability at the forefront.   
 
Qatar Shell Research and Technology Centre  
This visit demonstrated leadership in the field of science and sustainability.  Shell in Qatar is a hugely 
innovative energy company which invests significantly in the search for cleaner and renewable energies.  
This visit showed delegates aspects of Shell‟s work in Qatar, and included the feature of several Shell 
colleagues who shared their inspiring personal leadership stories.  
 
Credit Suisse 
Credit Suisse facilitated a workshop about inspirational leadership.  They showcased how they value and 
develop leaders, with CEO Aladdin Hangari explaining the vision for Credit Suisse in Qatar.  Several 
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colleagues featured in a „Speed Networking‟ workshop, where delegates were able to ask questions 
about how each had reached their position in the company and the region. 
 
Doha Youth Centre 
Delegates visited Doha Youth Centre to see what provisions are made for the youth of Doha and how 
voluntary and community projects are run.  
 
Mada Centre 
Assistive technology: the Mada centre provides free access and advice to equipment which enables 
people with disability to access IT and internet.  They hosted a visit which demonstrates equipment to 
delegates, and invited some centre users to discuss the benefits they‟ve found. 
 
Qatar Financial Centre Judiciary (Qatar International Court and Dispute Resolution Centre)  
The visit considered leadership in the justice system and in resolving disputes.  Delegates took part in an 
interactive workshop looking at common causes of, and responses to conflict, and the success of 
mediation in resolving conflict.   
 
Al Jazeera  
Al Jazeera is a world renowned news provider, working in both English and Arabic media. This visit 
focused on leadership in the world of communications and the media. Delegates met the Head of PR 
and had a behind the scenes tour of the operation. 
 
Aspire Zone 
Qatar‟s Aspire Zone boasts some of the world‟s finest sport stadia and venues offering a unique sport, 
sports medicine, research and education destination for the international sports industry.  Delegates met 
a senior member of the leadership team, and heard about the vision for Aspire Zone, followed by a tour 
of the facilities.   
 
Williams F1 
At their research centre at Qatar Science and Technology Park, Williams F1 is developing technology 
which uses their expertise in motorsport to have positive effect in other sectors.  They hosted a visit 
which showed delegates examples in action and discussed their part in encouraging enthusiasm in 
science, engineering, and road safety in young people.  
 
Grand Hyatt Hotel 
This visit provided an insight into leadership in the hospitality industry.  Delegates were shown around all 
areas of the hotel, and heard about how the Grand Hyatt supports the training of leaders.  Delegates 
took part in a discussion with several members of the team, particularly to ask about responsible 
leadership within the hotel industry. 
  
British Council  
The British Council works on a number of projects with young people in Doha, to encourage their 
leadership skills and community involvement. Delegates met people from these projects, including the 
Global Change Makers and an initiative they have set up – the Time Bank.  Delegates also took part in a 
First Aid workshop the British Council have designed and delivered in Doha. 
 
Four Seasons Hotel 
This visit demonstrated leadership in the hospitality industry.  The Four Seasons Hotel is a hugely 
respected and successful luxury brand.  Delegates heard the leadership stories of several members of 
staff, including the regional CEO who has worked his way up through the company over 20 years.  
Delegates took a “back stage” tour of the hotel, and heard about how the Four Seasons supports the 
development of talent and leadership within its workforce.   


